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sf]/f]gf efO/;sf] ;+s|d0fsf] hf]lvdsf] ;dodf ljb\ofnodf cfwfl/t hg:jf:Yo 

nufot dgf];fdflhs kIfdf tof/ ul/Psf] ;xof]uL dfu{lgb]{lzsf   

-ljZj :jf:Yo ;+u7gsf] l;kmfl/;df cfwfl/t_ 

 
sf]/f]gf efO/;sf] ;+s|d0fnfO{ Wofgdf /fvL ljZje/sf ljleGg b]zx?df 

hg:jf:Yo tyf ;fdflhs ;'/Iffsf sof}+ pkfox? cjnDag ul/Psf 5g\ . h:t}M 

ljb\ofno aGb ul/Psf 5g\, 3/ aflx/ hfg k|ltaGw nufOPsf] 5, Jofkf/ tyf 

oftfoftsf ;fwgx?sf] ;+rfngdf k|ltaGw nufOPsf 5g\ . x/]s b]zn] cfkm\gf] 

cfkm\gf] b]zsf] ;+s|d0fsf] cj:yfnfO{ Wofgdf /fvL yk ;+s|d0f lj:tf/ x'g 

glbgsf nflu ;'/Iffsf ljleGg pkfox? cjnDag u/]sf 5g\ . sf]/f]gf efO/;sf] 

;+s|d0f al9/x]sf] jt{dfg cj:yfdf ljZj :jf:Yo ;+u7gn] hg:jf:Yosf] 

k|aw{gsf nflu ljZje/sf gLlt lgdf{tf, lzIffljb\ , cleefjs jf :ofxf/stf{ 

Pj+ ;/sf/x?nfO{ gLlt lgdf0f{ tyf ;'/Iffsf pkfox?sf] vf]hL ug{ tyf cjnDag 

ug{ ;xof]u k'uf];\ eGg] x]t'n] ;xof]uL lgb]{lzsfx? ljsl;t u/L hf/L ul//x]sf] 

5 . ljz]ifu/L sf]/f]gf efO/;sf] ;+s|d0fsf] ;dodf lg0f{ostf{ tyf 

lzIffljb\x?nfO{ ;d]tnfO{ ;xof]u x'g] u/L ljb\ofnox? s;/L / slxn] aGb ug]{ 

tyf k'gM ;+rfng ug]{ eGg] ljifodf pkfox? ;lxtsf] ;fdu|L ljsf; ul/Psf] 5 

.  

 

ljb\ofnox? cf+lzs tyf k'0f{?kdf aGb ubf{ tyf k'gM ;+rfngdf NofpFbf sf]/f]gf 

efO/;sf] ;+s|d0fsf] cj:yf / ;+s|d0f lj:tf/sf] hf]lvdnfO{ ljz]if Wofg lbg' 

kb{5 . ljZj :jf:Yo ;+u7g, o'lg;]km tyf cfOPkmcf/;L h:tf ;+:yfx?n] 

ljb\ofnodf sf]/f]gf efO/;sf] /f]syfd tyf lgoGq0fsf pkfox?df ljleGg 

lgb]{lzsfx? ljsf; u/]sf] kfOG5 . clxn]sf] ;+s|d0fsf] cj:yfdf ljb\ofno aGb 

ug]{ of k'gM ;+rfng ug]{ ;Gbe{df :yfgLo :t/df ;+s|d0fsf] hf]lvdnfO{ Wofgdf 

/fvL hf]lvddf cfwfl/t k2lt nfO{ cjnDag ug'{ kb{5 . 

ljb\ofno aGb ubf{ tyf k'gM ;+rfngdf NofpFbf ljb\ofno Aoj:yfkg ;ldlt, 

:yfgLo tx jf lg0f{ostf{x?n] lgDgfg';f/ s'/fx?nfO{ Wofg lbg' kb{5 . 

ljb\ofno aGb ubf{ tyf k'gM ;+rfng ubf{ Wofg lbg' kg]{ s'/fx? 
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• sf]/f]gf efO/;sf] ;+s|d0fsf] cj:yf / afnaflnsfx?df To;sf] c;/ 

• ljb\ofno ePsf] If]qdf  sf]/f]gf efO/;sf] ;+s|d0fsf] cj:yf  

• sf]/f]gf efO/;sf] /f]syfd tyf lgoGq0fdf ljb\ofnosf] Ifdtf tyf 

Joj:yfkg   

 

ljZjAofkL ?kdf clxn] ;Ddsf] /]s8{ x]bf c? pd]/ ;d'xsf dflg;x? eGbf 

afnaflnsfx?sf] s]z sd b]lvPsf] 5 . t/ g]kfndf rflxF afnaflnsfx?df klg 

sf]/f]gf efO{/;sf] ;+qmd0f b]lvPsf] 5 . t/ klg c? pd]/ ;d'xsf dflg;x?df 

h:tf] hl6n cj:yf eg] afnaflnsfx?df sd g} b]lvPsf] kfOG5 . 

afnaflnsfx?af6 ;+s|d0f km}ng] hf]lvdsf] af/]df eg] cWoog eO/x]sf] kfOG5 

. clxn];Dd ljb\ofnosf sIffsf]7fx?af6 ;+s|d0f km}lnPsf] 5, 5}g eGg] 

;DjGwdf cg';Gwfg gkfOPtf klg ljBfno h:tf] ;d'xdf em]nf x'g] 7fpFx?df 

al9 Hff]lvddf x'G5g . g]kfnsf] ;Gbe{df ljBfnox?nfO{ Sjf/]G6fO{gsf] ?kdf w]/} 

k|of]u ul/Psf] kfO{G5 . o;/L Sjf/]G6fO{gsf] ?kdf k|of]u ul/Psf] ljb\ofnox? 

;"rf? ug'{ cl3 ljb\ofno xftfsf] ;/;;kmfO{ b]lv o;n] afnaflnsfsf] 

dgf]efjgfdf kfg{] c;/ s;/L sd ug{ ;lsG5, o; ljifodf 5nkmn / k|z:t 

tof/L u/]/ dfq ljb\ofno cflz+s jf k"0f{?kdf vf]Ng' kb{5 . o;sf] ;fy}  

ljb\ofno vf]Ng' eGbf klxn] cGo b]zx?df ckgfOPsf pkfox? tyf cGo 

b]zx?n] u/]sf cg'ejnfO{ cfwf/ dfGg' /fd|f] x'G5 .   

 

sf]/f]gf efO/;sf] ;+s|d0fsf] cj:yf b]z leq} klg 7fpF cg';f/ km/s km/s x'g 

;S5 . To;}n] sf]/f]gf efO/; ;+s|d0fsf] :yflgo kl/l:ytLsf] cf+sng ubf{ lgDg 

k|Zgx?nfO{ Wofgdf /fVg' kb{5  . 

sf]/f]gf efO/;sf] ;+qmd0f tyf afnaflnsfx?sf] af/]df hfGg} kg]{ s'/fx? 

 

sf]/f]gf efO/;sf] ;+s|d0fsf] :yfgLo kl/l:ytL  
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• ;dfhdf clxn]sf] sf]/f]gf efO/; ;+s|d0fsf] k|efj s:tf] 5 < s] sltko 

7fpFx?df lx88'n ug{ k|ltjGw nufOPsf 5g < s]  ofqf ug'{kg]{ 

cj:yfdf ;'/lIft oftfoftsf] ;fwgsf] Joj:yf 5 < 

• :yfgLo :t/df sf]/f]gf efO/;sf] ;+s|d0fsf] cj:yf s:tf] 5 < s]  

sf]/f]gf efO/;sf] ;+s|d0fsf] jt{dfg cj:yfsf] af/]df ;'rgfx? pknAw 

5g / o;/L pknAw ePsf ;'rgfx? s] ljZj;gLo 5g\ t <  

• s] :yfgLo :t/df /x]sf :jf:YosdL{x? sf]/f]gf efO/;sf gofF s]zx?sf] 

oyflz3| klxrfg ug{ / ;+s|d0f a9\g glbg cfjZos pkfox? cjnDag 

ug{ ;+Ifd 5g\<  

• s] ljb\ofno sf]/f]gf efO/;sf] ;+s|d0fsf] ;Gbe{df :yfgLo :jf:Yo 

lgsfo jf c:ktfn;Fu  cfjZos ;dGjo tyf ;xsfo{sf nflu ;Ifd 

5 < -h:t}M ljb\ofnodf sf]/f]gf efO/;sf] ;+s|d0f b]lvPsf] cj:yfdf 

:yfgLo ufpF tyf gu/kflnsfsf] :jf:Yo ;+of]hs jf glhssf] :jf:Yo 

;+:yf jf c:ktfnsf] k|d'vnfO{ ;Defljt hf]lvd x'g ;Sg] dflg;x?sf] 

vf]hL ug{df cfjZos hfgfsf/Lx? pknAw u/fpg ;S5g <_  

• ljb\ofnosf slt lzIfsx? tyf cGo sd{rf/Lx?df ;+s|d0f ePsf] 5 

tyf ;+qmd0fsf] hf]lvddf 5g\ pgLx?sf] pd]/ ;d'x slt 5 < ;+qmd0f 

lsg al9/x]sf] 5 / o;sf] sf/0f s] xf]< 

• slt afnaflnsfx?df ;+qmd0fsf] hf]lvdsf] ;+efjgf 5 / pgLx?nfO{ 

s:tf] vfnsf] ljz]if ;xof]usf] cfjZostf 5 < 

 

 

 

 

 

 

 

 



4 
 

 

 

s_ gLlt, cEof; / ef}lts k'jf{wf/ 

hj ljb\ofnox? cflz+s tyf k'0f{?kdf v'N5g Toltj]nf ljb\ofnon] sf]/fgf 

efO{/;sf] /f]syfd / lgoGq0fsf /0flgtLx?sf] cEof; ug'{  kb{5 . o;sf] nflu 

;+qmd0fsf] hf]lvdsf] klxrfg u/L ;f]xL cg';f/ ubf{ lgDg s'/fx?nfO{ cjnDag 

ug'{ kb{5  

ljb\ofnosf] ;|f]t / ef}lts k'jfwf{/ 

• s] ljb\ofno;Fu xft tyf Zjf;k|Zjf;sf] :jf:Yo, ;fdflhs b'/L sfod 

ug{ tyf le8ef8 ug{ glbgsf nflu pko'tm lgtL tyf ;|f]t Joj:yfkg 

5 < 

• s] ;fdflhs b'/L sfod u/L 8]:s j]Grx? Joj:yfkg ug{ sIffsf]7fx? 

k|of{Kt 7'nf 5g < cfjZostf cg';f/ c:yfoL ?kdfg} ePklg 

sIffsf]7fx?sf] Joj:yfkg / lj:tf/sf nflu ljb\ofnosf] ef}lts 

k'jf{wf/nfO{ lj:tf/ ug{ ;lsG5 < 

• s] ljb\ofno;Fu ;+s|d0fsf] lj:tf/nfO{ /f]Sgsf] nflu cfjZos kg]{ k|of{Kt  

;fdfu|L 5g < h:t}M xft w'g] wf/f, kfgL, ;fa'g, ;]gL6fOh/ cfbL . 

• s] sIffdf ljb\ofyL{ ;+Vof 36fO b}lgs tyf ;fKtflxs ?kdf ;d'x ;d'x 

agfP/ sIffsf] Joj:yfkg ug{ ;lsG5 <  

• s] lj/fdL ljb\ofyL{sf] nflu x]/rfx ug{ ljb\ofnodf gz{sf] Joj:yf 5 

< 

• s] cToflws 8/, qf;df /x]sf ljBfyL{x?sf] dgsf] s'/f ;'Gg] 

dgf];fdflhs kmf]sn lzIfssf] Aoj:yf 5< 

 

 

  

sf]/f]gf efO/;sf] /f]syfd tyf lgoGqofdf ljb\ofnosf]   

Ifdtf / Joj:yfkg 
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ljb\ofno ;+rfns tyf ljb\ofnosf sd{rf/Lx?sf nflu gLlt 

• s] ljb\ofnosf ;a} sd{rf/Lx?sf] -pRr hf]lvddf ePsf sd{rf/Lx? 

;lxt_ ;'/Iffsf] nflu ljBfnon] cfjZos gLlt tof/ u/]sf] tyf 

lglZrt k|ls|ofx? cjnDjg u/]sf 5g\ < h:t} a[¢ tyf klxn]g} dfgl;s 

:jf:Yo ;d:of ePsf lzIfs tyf cGo sd{rf/Lx?sf] nflu .  

• s] ljb\ofno;Fu ;'/lIft ljb\ofno Joj:yfkgsf nflu ljb\ofno 

sd{rf/Lx?nfO{ tflnd lbg] Ifdtf 5 < 

• s]  ljb\ofnon] cgnfO{g kf]6{n, /]l8of] jf 6]lnkmf]gaf6 sIff ;+rfng 

ug]{ k2lt ckgfpg] of]hgf agfPsf] 5 < 

• clxn]sf] kl/l:ytLnfO{ Wofgdf /fvL ljb\ofnosf] k7gkf7gsf] ;do  

tflnsf ;Daf]wg ug{ s] ljb\ofno;Fu k|of{Kt lzIfsxx?sf] Joj:yfkg 

ug{ Ifdtf 5 < 

• sf]/fgf efO/;sf]  ;+s|d0fsf] hf]lvdsf] ;Gbe{df :yfgLo kl/j]znfO{  

Wofgdf /fvL a9L hf]lvddf ePsf lzIfsx?n]  s]  ljb\ofnodf g} cfP/ 

sIff lng'sf] ;f6f] ljleGg ;+rf/sf dfWodx?af6 sIff lng] ;Defjgf 

5 < 

v_ Jojxfl/s kIf 

sf]/f]gf efO/;sf] ;+s|d0fsf] /f]syfdsf] ;Gbe{df ljb\ofyL{x?sf] pd]/ / 

cg'ejnfO{ Vofn u/f}+ . ! ld6/sf] ;fdflhs b'/L sfod ug{ ;fgf 

afnaflnsfx?nfO{ ufx|f] x'G5 . 7'nf afnaflnsfx?sf] xsdf eg] k/LIffsf] ;dodf 

cjnDjg ul/g] b'/LnfO{ :d/0f u/fpg ;lsG5 . To;}n] ljb\ofyL{x?sf] 

;dfof]hgsf] nflu ljb\ofnon] lgDg s'/fx?df Wofg lbg pko'Qm x'G5 . + 

• s] ljb\ofnon] tf]lsPsf] dfkb08 cg';f/  ljb\ofyL{x?nfO{ ;xof]u ug{ 

ljb\ofnodf sIffsf]7fsf]  Joj:yfkg ug{ ;S5 < 

• s] ljb\ofnon] tf]lsPsf] dfkb08 cg';f/ v]ns'bsf] ;dodf tyf 

sIffsf]7f eGbf aflx/ ul/g]  dgf]/hgfTds ls|ofsnfkx? nufotsf 
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ls|ofsnfkx?sf] ;dodf ckgfpg' kg]{ ;fjwfgLsf]  Joj:yfkg ug{ 

;S5 < 

• s]  ljb\ofyL{, lzIfs tyf cleefjsx? 6]lnkmf]g dfkm{t ul/g] k7gkf7g  

jf b'/ lzIffsf] cEof;k|lt OR5's  b]lvG5g< clg s] pgLx?;Fu b'/ 

lzIffsf nflu cfjZos kg]{ ;fdfu|Lx? tyf cg's'n jftfj/0f 5g < 

ljb\ofyL{x?sf] pd]/ cg';f/ Wofg lbg' kg]{ s'/fx? 

• ljb\ofnodf ljleGg pd]/ ;d'xsf ljb\ofyL{x?n] ljleGg lkl/o8sf] ljr 

ljrdf x'g] 5'6\6L tyf dgf]/Ghgsf] ;dodf ;fawfgL ckgfPsf 5g of 

5}gg\ eg]/  k|of{Kt cg'udg u/f}+ . 

• :yfgLo kl/j]z tyf d'NodfGotf cg';f/ s'g pd]/sf afnaflnsfx? 

6]lnkmf]g dfkm{t ul/g] k7gkf7gsf nflu pko'tm x'G5g < / s'g pd]/ 

;d'xsf afnaflnsfx?nfO{ k|ToIf l;sfO jftfj/0fsf] cfjZostf kb{5 

< s] ljeGg ;+rf/sf dfWodaf6 ul/g] l;sfO cEof;df k|of{Kt ;'/Iffsf] 

;'lglZrttf ug{ ;lsG5 < oL s'/fx?df Wofg lbcf}+ . 

• !) hf]8 b'Osf ljb\ofyL{x?nfO{ klg  l;sfO ls|ofsnfkx? ;+rfng ubf{  

tyf cGo ls|ofsnfkx? ;+rfng ubf{  ;fdflhs b'/L sfod u/f}+ .  

• o;/L ljb\ofnodf ;'/lIft jftfj/0f lgdf0f{ ug{ tyf ljb\ofnosf  

lzIfs sd{rf/Lx?sf] Jojxf/df kl/jt{g Nofpg pgLx?nfO{ :jf:Yo 

lzIff / tflnd pknAw u/fpcf}+ . ljb\ofyL{x?sf] Jojxf/df kl/jt{g 

Nofpg kf]i6/sf] k|of]u u/f}+ . 

;'/Iff / ;'/Iffsf pkfox? 

ljb\ofno aGb ubf{ tyf k'gM ;+rfng ubf{  ljb\ofyL{x?sf] ;'/Iffdf k|efj kfb{5 

. of] cj:yfdf lgDg kIfx?df Wofg lbg' kb{5  

• ljb\ofyL{x?n] ljb\ofnodf vfhf vfgf kfO/x]sf 5g\ Pj+ s] pgLx?sf] 

3/df vfgf tyf vfhfsf] /fd|f] k|aGw 5 < 
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• ljb\ofno aGb ePsf] cj:yfdf s] cleefjsn] cfkm\gf] 5f]/f5f]/Lsf] 

;'/Iff / x]/rfx k'/\ofO{/x]sf 5g\< ;fy} Aojxfl/s 1fg slQsf] 

l;sfO{/x]sf 5g\<  

• s] ljb\ofnodf ljb\ofno ;+rfngsf nflu k|of{Kt lzIfsx? 5g < clg 

s] ljb\ofnodf lzIfs tyf sd{rf/Lx?sf] ;'/Iffsf] gLlt agfOPsf] 5 < 

s] ljb\ofnodf ;+s|d0fsf] /f]syfd tyf lgoGq0fsf  nflu cfjZos ;|f]t 

;fwgx?sf] Joj:yf 5 < 

• s] 3/ tyf ljb\ofnodf ljb\ofyL{x?sf nflu  afn;+/If0fsf]  jftfj/0f 

;'lglZrt ul/Psf] 5 < 

• ;'/lIft?kdf ljb\ofno ;+rfng ug{sf] nflu  s] ljb\ofnosf lzIfs, 

sd{rf/L, cleefjs tyf ;d'bfo ljr  ;xsfo{ 5 <  

• a9L g} hf]lvddf /x]sf ljb\ofyL{x?sf] l;sfOdf afwf gk'uf];\ eGg] 

p2]Zon] s] ljb\ofnodf ljz]if of]hgf agfOPsf] 5 <   
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sf]/f]gf efO/;sf] ;+s|d0f sd x'b} uO{ ljb\ofno k'gM ;+rfngdf NofpFbf ;Dej 

eP;Dd lgDgfg';f/ /0fgLlt ckgfpg' kb{5  

ljb\ofnodf Vofn ug'{ kg]{ ;/;kmfO tyf b}lgs ls|ofsnfkx? 

▪ ljb\ofnosf x/]s ljb\ofyL{, lzIfs tyf sd{rf/Lx?nfO{ sf]/f]gf 

efO/;sf] /f]syfdsf nflu ckgfpg' kg]{ ls|ofsnfkx? h:t}M  k6s 

k6s xft w'g], df:ssf] k|of]u ug]{, xft gldnfpg], To;sf] ;6\6fdf 

gd:sf/ ug]{ ljifodf ;r]t u/fpg' kb{5 .  ;|s|d0f al9/x]sf] ;Gbe{df 

;fKtflxs ?kdf ;'rgfx? pknAw u/fpg' kb{5 .  

 

▪ ljz]ifu/L ;fgf afnaflnsfx?sf nflu k6sk6s xft w'g tflnsf 

agfOlbg] / ljb\ofnosf ljleGg 7fpFdf ;kmfkfgL, xft w'g] ;fa'g tyf 

;]lg6fOh/ kof{Kt?kdf pknAw u/fpg' kb{5 . 

 

▪ b}lgs / lgoldt ?kdf ljb\ofnosf] jftfj/0fnfO{ ;kmf ug'{kb{5 .  

lgoldt ?kdf zf}rfnonfO{ ;+s|d0f /lxt agfpg] /  zf}rfnodf 

;kmfkfgL / ;fa'gsf] Joj:yf ul/lbg'kb{5 . To;}u/L w]/} k|of]u x'g] jf 

af/Daf/ 5f]O/xg] 7fpFnfO{ ls6f0f'/lxt agfpg'kb{5 . h:t}M 9f]sfsf 

xfGogl8n, 8]:s, v]nf}gf, aQLsf ;'Orx?, l;sfO ;fdfu|Lx? Pj+ 

lstfasf vf]nx? cflb .  

 

▪ hf]lvd sd x'g] vfnsf pkfox?sf] vf]hL ug'{kb{5 . ;fyL;fyL k|ToIf 

;Dks{ x'g] vfnsf ls|ofsnfkx?nfO{ h:t}M zf/Ll/s lzIffsf sIffx?,  

kf}8L,  w]/} v]nf8Lx? ;xefuL eP/ v]Ng'kg]{ v]nx? cfbL nfO{ sd 

ug'{kb{5 . 

 

▪ olb ljb\ofnodf b}lgs ?kdf v]ns'bsf ls|ofsnfkx? tyf zf/Ll/s 

;'u7gsf cEof;x? tyf kf}8Lsf v]nx? x'g] ub{5g eg] ;s] ;Dd sd 

ljb\ofno k'gM;+rfngdf NofpFbf cjnDag ug'{kg]{ pkfox? 
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ug]{, sd ;xefuL u/fpg], cfpFbf hfbfF km/skm/s 9f]sfsf] k|of]u ug]{ 

Joj:yf ldnfpg], k|of{Ktdfqfdf ;fa'g, ;kmfkfgL / ;]lg6fOh/sf] 

Joj:yf ug]{ / ;fy} o:tf 7fpFx? b}lgs?kdf ;kmfu/L ls6f0f' /lxt 

agfpg' kb{5 .  

 

▪ ljb\ofnosf a;x?, ljbofyL{x? cfpg] ;fa{hlgs oftfoftsf 

;fwgx?nfO{ ls6f0f'/lxt agfpg], ;fdflhs b'/L sfod ug{ nufpg] , 

xft w'g] Joj:yf ug]{, df:s nufpg] Joj:yf ug]{, Ps ld6/df Ps hgf 

ljb\ofyL{ /fVg], Pp6f l;6df Ps hgf ljb\ofyL{ /fVg], cfjZostf cg';f/ 

a; yKg], a;sf em\\ofnx? v'nf /fVg nufpg]  ug'{kb{5 . 

 

▪ g]kfn ;/sf/n] tf]s]sf] dfkb08 cg';f/ ljb\ofnodf clgjfo{ ?kdf 

df:s nufpg] gLlt agfpg'kb{.  olb ljb\ofnosf sf]xL ljb\ofyL{  lzIfs 

tyf ljb\ofnosf sd{rf/L lj/fdL ePdf ljb\ofno gcfpg] lgod 

agfpg' kb{5 .  

 

olb ljb\ofnosf s'g} lzIfs, ljb\ofyL{ tyf sd{rf/Lx? lj/fdL ePdf jf lj;Grf] 

ePdf 3/df g} a:g]  eGg] gLlt agfO{ pgLx?nfO{ 3/df g} a:g] Joj:yf 

ldnfpg'kb{5 . pgLx?sf] :jf:Ykf]rf/sf] nflu :yfgLo :jf:Yo lgsfo;Fu ;dGjo 

ug{kb{5 .  

➢ sf]/f]gf efO/;sf] ;+s|d0fsf] hf]lvdsf] cj:yfnfO{ Wofgdf /fvL s:tf] 

cj:yfdf ljb\ofno hfg ;lsG5 eg]/  lgDgfg';f/ ;'rL tof/ ug'{kb{5 

. 

o ljb\ofnosf sd{rf/L tyf ljb\ofyL{x?sf] ;'/Iffsf nflu hf]lvdsf] 

;Defagf tyf :jf:Yosf] cj:yf 

lj/fdL ljb\ofyL{, lzIfs tyf ljb\ofnosf sd{rf/Lx?sf] klxrfg tyf 

Joj:yfkg 
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o ;+s|d0f lj:tf/ gxf];\ eGgfsf nflu ljdf/Lsf] cj:yf / sf]/f]gf efO/;sf] 

;Defljt nIf0f 

o 3/sf] ljz]if jftfj/0f 

o cfjZostf cg';f/ ljb\ofnosf] oftfoftsf] ;fwg 

➢ ljb\ofnosf sf]xL lj/fdL 5g\ sL eg]/ klxrfg ug{ ljb\ofno k|j]z ug'{ 

eGbf cufl8 x/]s lbg Hj/f] dfkg ug]{ Joj:yf ldnfpg' kb{5 .  

➢ sf]/f]gf efO/;sf] ;Dks{df cfPsfx?nfO{ !$ lbg 3/df g} Sjf/]G6fOgdf 

/fVg] Joj:yf ldnfpg'kb{5 . / cfjZos :jf:Yof]krf/ / ;xof]usf] nflu 

ljb\ofno k|zf;gn] :yfgLo :jf:Yo lgsfonfO{ va/ ug'{kb{5 . 

ljb\ofyL{x? tyf cleefjsx?;Fusf] ;+rf/  

➢ ljb\ofnon] cleefjsx?nfO{ sf]/f]gf efO/;sf] ;+s|d0faf6 aRg 

ljb\ofnon] ckgfO/x]sf ;'/Iffsf pkfox?sf] af/]df hfgsf/L u/fpg] / 

olb 3/df s;}nfO{  sf]/f]gf ;+qmd0fsf] ;d:of ePdf ljb\ofnonfO{ va/ 

ug{ eGg] .  

➢ ljb\ofyL{x?nfO{ sf]/f]gf efO/;sf j}1flgs vf]h tyf cg';Gwfgsf] af/]df 

tyf ;+s|d0faf6 aRg ljb\ofnon] ckgfO/x]sf pkfox?sf] af/]df 

a'emfpg]  ;fy} pgLx?nfO{ ljb\ofnodf lbOg]  :jf:Yo ;DalGw ;xof]u 

h:t}M  dgf];fdflhs ;xof]u ;]jfsf] af/]df klg hfgsf/L u/fpg] . 

ljb\ofnon] ckgfOg' kg]{ cltl/tm ;fawfgLx? 

➢ ljb\ofyL{x?sf] /f]u;Fu n8\g] vf]k lnP glnPsf] hfgsf/L lng] h:t}M 

bfb'/fsf] vf]k .  ;fy} cleefjsx?nfO{ vf]ksf] dxTj atfpg] / glnPsf] 

eP ;f] af/] :d/0f u/fpg] olb cfjZos ePdf ljb\ofnon] Joj:yf ug]{ 

. 

➢ lghL ljb\ofnox?n] klg dfly pNn]v ul/Psf ;a} ;fjwfgLsf pkfox? 

ckgfpg' cfjZos x'G5 . 
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ljb\ofnodf ;fdflhs b'/L 

➢ ljb\ofnodf k|To]s lzIfs, ljb\ofyL{ tyf ljb\ofnosf sd{rf/Lx? 

x/]s  Joltm jLr ! ld6/sf] b'/L sfod u/f}+ . 

➢ sIffsf]7fx?df k|To]s a]Gr jLr ! ld6/sf] b'/L sfod u/f}+ . To;}u/L  

v]n d}bfg tyf ljb\ofno aflx/ ul/g] ls|ofsnfkx?df klg oxL 

lgod kfngf u/f}+ . 

➢ ljleGg sIfsf ljb\ofyL{x? tyf lzIfsx? Pscfk;df e]63f6 jf 

3'nldn x'g], le8ef8 ug]{ cfbL s'/fx?nfO{ l;ldt u/f}+ . ;+s|ldtaf6 

;'/lIft /xg ljb\ofno l5bf{ / lg:sbf leGgleGg} 9f]sfsf] k|of]u ug]{ 

u/f}+ . 

➢ ljleGg ;d'xdf ljefhg u/L lzIfs tyf ljb\ofyL{x?n] s;}n] ljxfg 

t s;}n] lbpF;f]sf] ;do u/L  kfn}kfnf]  l;sfO ls|ofsnfk ;+rfng 

ug]{ Joj:yf ldnfpg u/f}+ . 

➢ ;Dej eP;Dd  lzIfsx?sf] ;+Vof a9fcf}+ / ljb\ofyL{x?sf] ;+Vof 

36fO{ sIff ;+rfng ug]{ k|of; u/f}+ .  

➢ ljb\ofnodf ljb\ofno z'? x'g] a]nf / 5'§L x'g] a]nfsf] le8ef8 sd 

ug]{ k|of; u/f}+ . ;fy}+ ljb\ofyL{x?nfO{ ljb\ofno k'/\ofpg cfpg] tyf 

lng cfpg] s|ddf ;Dej eP;Dd al9 pd]/ ;d"xsf 

cleefjsx?nfO{ gcfpg egf}+ . 

➢ ljb\ofyL{x?sf] l6lkmg ;do km/skm/s ;dodf agfpg] u/f}+ eg] 

5'§Lsf] ;donfO{ klg km/skm/s ;dodf ug]{ u/f}+ . 

➢ zf/Ll/s lzIffsf sIff tyf v]ns'bsf lqmofsnfkx?nfO{ s;/L 

Joj:yfkg ug]{ eg]/ k|of{Kt 5nkmn u/]/ dfq ;+rfng u/f}+ . 

➢ ;Dej ePdf sltko sIffx? Afflx/g} ;+rfng ug]{ u/f}+ tyf 

sIffsf]7fdf ;+rfng ug]{ ePdf sf]7fdf  /fd|f];Fu xfjf cfjthfjt 

ug]{ Joj:yf ldnfcf}+ .  

;fdflhs b'/L sfod ug]{ tyf ;fdflhs ;~hfn jf /]l8of]af6 l;sfO 

ls|ofsnfk ;+rfng ug]{ jf b'/lzIff ;+rfng ug] {  
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➢ ljb\ofyL{x?nfO{ ljb\ofno 5'§L eO;s]kl5 tyf vfnL ;dodf 

pgLx?n]  le8ef8 gu?g eGg] s'/fsf] olsg ug{ pgLx?nfO{ k|of{Kt 

dfqfdf ;r]t u/fcf}+ . 

;fdflhs ;~hfn jf /]l8of]af6 l;sfO ls|ofsnfk ;+rfng tyf b'/ l;sfO  

➢ ;fdflhs ;~hfnsf] k|of]u u/L l;sfO ls|ofsnfk ;+rfng ug]{ tyf 

b'/ lzIffsf] Joj:yfkgsf] kxn u/f}+ -h:t}M sltko ljb\ofyL{x?n] 

;d'xdf OG6/g]6sf] dfWodaf6 l;Sg ;S5g, ljb\ofnon] OG6/g]6sf] 

dfWodaf6 lbg] u[xsfo{ dfkm{t 3/af6 g} l;Sg ;S5g, lel8of] tyf 

3/df g} ul/g]  ljleGg zf/Ll/s ls|ofsnfkx?sf] dfWodaf klg 

l;Sg ;S5g . 

➢ olb 6]lnkmf]gaf6 l;sfO ls|ofsnfk ;+sng ug{ ;Dej gePdf 

ljb\ofyLX?nfO{ 3/df kf7\ok':ts n}hfg eGg'xf]; / 3/df g} a;]/  

u[xsfo{ ug{ ;Sg]  Joj:yf ldnfpg'xf];\ . /]l8of] tyf 6]lnlehgaf6 

cgnfOg sIff ;+rfng u/]/ / 3/df kl/jf/sf ;b:ox? tyf  

bfh'lbbLsf] ;xof]udf u[xsfo{ ug]{ jftfj/0f ldnfpg tyf 

6]lnkmgaf6 ;fyLx?;Fu ;xof]u lng] s'/fdf k|]l/t ug'{xf];\ .  

➢ ljb\ofno eGbf aflx/ /x]sf ljb\ofyL{x?nfO{ pgLx?sf] pd]/nfO{ 

Vofn u/L ljgf b08  pgLx?sf] l;sfOdf  lg/Gt/  ;xof]u ug'{xf];\ 

. 
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ljb\ofnodf ;'/Iffsf k|of{Kt ;fjwfgLx? ckgfOPsf 5g sL 5}gg eg]/ lgDg 

s'/fx?sf] cg'udg ug'{ kb{5  

➢ ;fdflhs ;~hfn, /]l8of] jf 6]lnlehgsf] dfWodaf6 ;+rfng ul/g] 

l;sfO ls|ofsnfksf] k|efjsfl/tf 

o ljb\ofnon] slQsf] k|efjsf/L 9+uaf6 ;fdflhs ;~hfn, /]l8of] jf 

6]lnlehgsf] k|of]u dfkm{t l;sfO ls|ofsnfkx? ;+rfngsf] /0fgLlt 

ljsf; ug{ ;s]sf] 5  < 

o slt k|ltzt afnaflnsfx?df ;]jf k'/\ofpg ;s]sf] 5 < 

o of] ;]jfsf] af/]df lzIfs, ljb\ofyL{ / cleefjsx?sf] cg'ej s:tf] 5< 

➢ z}lIfs p2]Zo tyf  l;sfO pknAwLdf ljb\ofnon] cjnDjg u/]sf gLlt 

tyf pkfox?sf] k|efj 

➢ ljb\ofyL{, cleefjs tyf ljb\ofnosf sd{rf/Lx?sf] z':jf:Yodf 

ljb\ofnon] ckgfPsf gLlt tyf pkfox?sf] k|efj 

➢ ljb\ofnodf ;'/Iffsf nflu s]xL s8fO u/]kl5 ljb\ofyL{x?sf] ljr}df 

ljb\ofno 5f8\g] k|a[lQ  

;'/Iffsf cfjZosLo pkfox?sf] vf]hL tyf sfof{Gjogsf nflu ljb\ofno / 

;d'bfo jLr ;dfj];L ;xsfo{sf] cfjZostf kb{5 . l;sfOsf] ;'lglZrttf tyf 

/fd|f cEof;x?sf] cfbfgk|bfgsf nflu cfjZostf cg';f/ nrstf  b]vfpg' / 

sfo{z}nLdf kl/jt{g ug{ tof/ /xg' dxTjk'0f{ x'g] 5 . clxn]sf] sf]/f]gf efO/;sf] 

;+s|d0f al9/x]sf] ;Gbe{df b'/ l;sfOsf] Joj:yf gu/L ;fy} ljsNksf] vf]hL 

gu/L ljb\ofno aGb ug'{ /fd|f] xf]Og . clxn]sf] cK7\of/f] tyf ljlzi7 kl/l:ytLdf  

afnaflnsfx?, ljb\ofyL{x? tyf ;d'bfosf] enfOsf nflu ;+o'tm /fi6;+3n] 

ljb\ofno ;+rfnsx?, cleefjs jf x]/rfxstf{, lzIfs tyf z}lIfs ;:yfx?nfO{  

;xof]u k'Ug] u/L tof/ u/]sf ;fdfu|Lx?sf] cjnDag ug{' /fd|f] x'g]5  .  

  

ljb\ofno k'gM ;+rfng ePkl5 ul/g] cg'udg 

 ls|ofsnfk ;+rfng ug]{ jf b'/lzIff ;+rfng ug] {  
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;fdfGotof ljb\ofnox?nfO{ ljkb h:t}M e'sDk, dxfdf/L cfbL ;dodf cf>o 

:ynsf] ?kdf k|of]u ug'{ x'b}g . t/ g]kfndf o:tf] ljkbsf] ;dodf k|of]udf 

Nofpgsf] nflu 5'6\6} ejgx? gagfOPsf] x'bfF ljb\ofnox? cf>o :ynsf] ?kdf 

k|of]u x'g] u/]sf] kfOG5 . ljb\ofnonfO{ cf>o :ynsf] ?kdf k|ofu ug]{ cj:yf 

cfPdf lgDgfg';f/ pkfox? cjnDag ug'{ kb{5 . 
 

▪ ;Dej eP;Dd cGo ljsNkx? vf]Hg' kb{5 . 

▪ ljb\ofndf k7gkf7g g} ;+rfng x'g g;Sg] u/L Pj+ ljsNksf] Joj:yf 

gu/L ljb\ofnonfO{ cf>o :ynsf] ?kdf k|of]u ug{ lbg' x'b}g . 

▪ ljb\ofnonfO{ cf>o:ynsf] ?kdf k|of]u ubf{ ljb\ofnosf k'af{wf/x? 

glju|g] u/L, ljlu|Pdf dd{t ul/lbg] / k"j{jt cj:yfdf g} x'g]u/L / 

k|of]u ;lsPkl5 ljb\ofnonfO{ ;+s|d0f /lxt u/fpg] u/L :yfgLo tx;Fu 

;Demf}tf u/]/ dfq k|of]udf Nofpg] cg'dlt lbg' kb{5 . 

▪ ;Demf}tf ubf{ ljb\ofnonfO{ cf>o :ynsf] ?kdf k|of]udf NofpFbf 

ckgfpg' kg]{ cfrf/;+lxtf :ki6?kdf pNn]v u/L ;Demf}tf ug'{ kb{5 . 

▪ ckgfpg' kg]{ cfrf/;l+tf k|i6;Fu ;a}n] b]Vg] u/L 6fF:g' kb{5 .  

▪ k|of]u ul/g] sIffsf]7fx?,  8]:s j]Grx?, zf}rfno, wf/f b}lgs ?kdf 

;kmfO ug]{ tyf ;+s|d0f /lxt agfpg] ug'{ kb{5 . 

▪ ljb\ofno ;+rfng ug'kg]{ ;do cfPkl5 an k|of]u gu/L sg g} ;xh} 

5f]8\g'kg]{ u/L ;Demf}tfdf ;dfj]z ug'{ kb{5 . 

▪ ;fy}  ljb\ofnonfO{ cf>o:ynsf] ?kdf k|of]u ubf{  ljb\ofno klxNo]s} 

cj:yfdf jf cem /fd|f] l:yltdf 5f]8g'kg]{5 . h;sf]  ;'lglZlrttf 

;DalGwt lgsfon] ug'{kg]{5 . 

▪ ljb\ofno k'gM ;+rfng ug{ a]nfdf ljb\ofnonfO{ k'0f{?kdf ;+s|d0f /lxt 

agfO{ cleefjs tyf afnaflnsfx?nfO{ ljb\ofno k'0f{?kdf ;'/lIft 

ePsf]  s'/f cfZj:t kfg'{ kb{5 .  

▪ ljb\ofno, afnd}qL :yn / c:yfoL l;sfO s]Gb|x?df lgs6 eljiodf 

ljb\ofyL{ tyf l;sf?x? l;Sgsf] nflu cfpg] ePsf]n] pgLx? cfpFbf 

ljb\ofnox? Sjf/]G6fO{gsf] ?kdf k|of]u ePsf sf/0f ljb\ofyL{x?df 

l;h{gf x'g ;Sg] dgf]j}1flgs 8/, qf;nfO{ Aoj:yfkg ug]{ u/L tof/L 

ug'{kb{5 . sIffsf]7f s;n] lsg k|of]u u/]sf] h:tf ljifodf 

ljb\ofyL{x?sf] lh1f;f x'g ;Sb\5g\, pgLx?sf] s'/f ;'lglbg'kb{5 / 

pgLx?n] a'em\g] u/L hjfkm lbg'kb{5  . 

ljb\ofnonfO{ cf>o:ynsf] ?kdf k|of]u ubf{ Wofg lbg' kg]{ s'/fx? 

dgf];fdflhs :jf:Yodf k'/\ofpg' kg]{ ;xof]u 

 ls|ofsnfk ;+rfng ug]{ jf b'/lzIff ;+rfng ug] {  
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sf]/f]gf efO/;sf] ;+s|d0fsf] hflvdsf] ;dodf cGo pd]/ ;d"xsf dflg;x?df 

h:t} afnaflnsf tyf lszf]/lszf]/Lx?sf] klg dgf]j}1flgs cj:yf ablnPsf] 

x'G5 . o:tf] ;dodf afnaflnsfx?df lgDgfg';f/ dgf]j}1flgs k|ltls|ofx? 

b]lvg ;Sb5 .  

▪ j9L g} cflQg], j9L g} 56k6L x'g] . 

▪ zfGt ;Fu j:g} g;Sg], l/;fpg], c?nfO{ bf]if nufpg] . 

▪ lrGtf, 8/, c;'/Iffsf] efjgf x'g] . 

▪ s] ug]{ s] gug]{ cndndf kg]{ . 

▪ w]/} ;'Tg]÷of ;'Tg} g;Sg] . 

▪ PSn} j:g gdfGg], g/dfOnf] dfGg] . 

▪ vfgf vfg]  tyf ;'Tg] jfgLdf clgoldttf b]lvg] .  

▪ sd jf]Ng] t sf]xL rflx j9L af]Ng], kmt/ kmt/ af]Ng]========= cfbL  

. 

▪ dnfO{ s;}n] dfof ub}{g, dnfO ;xof]u ug]{ dfG5] 5}g eGg] efjgf 

cfO/xg] . 

▪ lhl2 ug]{, k'g 36gf 36\g ;Sg] kL/ lrGtf 8/ . 

▪ sf]/f]gf efO/;sf] af/]df s'/} ug{ grfxg] ==========cfbL .  

▪ z/L/ b'v]sf] tyf Zjf; km]g{ ufx|f] x'g] u'gf;f] ul//xg] . 

 

sltko afnaflnsfx?df jf/Djf/ ;kgfdf t;g]{, ;fgf afnaflnsfsf] h:tf] 

Jojxf/ b]vfpg], cf]5\ofg lehfpg], 7'nf dflg;x?;Fu 6fFl;P/ a:g] cfbL h:tf 

Joaxf/ klg b]lvg ;S5g\ . sltko afnaflnsfx? tyf lszf]/lszf]/Lx?n] eg] 

cToflws tgfjsf]  klg dxz'; ul//x]sf x'g ;S5g . 

sf]/f]gf efO/;sf] ;+s|d0fsf] hflvdsf] ;dodf ljbofnon] ljb\ofyL{x?sf] 

dgf];fdflhs :jf:Yodf k'/\ofpg' kg]{ ;xof]u 
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ljkbsf] ;dodf w]/}h;f] afnaflnsfx? tyf lszf]/lszf]/Lx?df dfly pNn]v 

ul/P h:t} dgf]j}1flgs k|ltls|ofx? b]lvg ;S5g . ljkbsf] k|s[lt x]/L 

afnaflnsfx? tyf lszf]/lszf]/Lx?df b]lvg] o:tf k|ltls|ofx?nfO{ c;fdfGo 

kl/l:ytLdf b]lvg] ;fdfGo k|ltlqmofsf] ?kdf lng] ul/G5 . ;do ljTb} hfFbf /  

kl/l:ytL ;fdfGo x'b} hfFbf o:tf c;/x? cfkm} x/fpFb} klg hfg ;S5g . t/ 

olb afnaflnsfx? tyf lszf]/lszf]/Lx?df dfly pNn]v ul/P h:t} b'vL x'g], 

8/fpg], lrGtf lnO/xg], a9L g} l/;fpg] tyf cToflws tgfjsf] dxz'; ug]{ 

h:tf ;d:ofx? b}lgs h;f] b]lvO/x]df tyf nuftf/ b'O xKtf eGbf a9L 

;do;Dd b]lvPdf dgf];fdflhs ;d:of z'? ePsf] x'g ;S5 .  

• k|efljt afnaflnsfx? tyf lszf]/lszf]/Lx?nfO{ efjGffTds ;'/Iff 

k|bfg ug{   

• afnaflnsfx? tyf ;a} lszf]/lszf]/Lx? jLr ;Ddfghgs / 

e]befj/lxt ;DaGwsf] ljsf;  ug{  

• afnaflnsfx? tyf lszf]/lszf]/Lx?nfO{ efjgfTds ?kdf l:y/ / zfGt 

agfpg   

• k|efljt afnaflnsf tyf lszf]/lszf]/Lx?nfO{ ulDe/ jf hl6n k|sf/sf 

dgf]j}1flgs jf dfgl;s :jf:Yo ;d:of x'gaf6 hf]ufpg   

• cfkt\sflng 36gf kZrft\ dgf];fdflhs ;d:of jf sl7gfO{;Fu ;fdgf 

ug{sf] nflu cfjZos tyf ;xof]uL hfgsf/L÷;"rgf k|bfg ug{ tyf 

tgfj Joj:yfkgsf ;Lk l;sfpg 

• afnaflnsf tyf lszf]/lszf]/Lx?sf] dgdf /x]sf 8/, lrGtf, tgfj, 

cndn cfbL s'/fx?nfO{ sd ug{ d2t u/L pgLx?nfO{ k'0f{ ?kdf 

;fdfGo hLjgdf kmls{g jf pgLx?df x'g ;Sg]  ljb\ofnok|ltsf] 8/nfO{ 

sd u/L l;sfO ls|ofsnfkdf ;xefuL x'g] pT;fx k|bfg ug{  

 

sf]/f]gf efO/;sf] ;+s|d0fsf] hf]lvdsf] ;dodf lgDg sf/0fx?n] ubf{  

dgf];fdflhs ;xof]u pknAw u/fpg' kb{5   

dgf];fdflhs :jf:Yodf k'/\ofpg' kg]{ ;xof]u 

 ls|ofsnfk ;+rfng ug]{ jf b'/lzIff ;+rfng ug] {  
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✓ k|fylds dgf]j}1flgs ;xfof]u (Psychological first Aid-PFA) 
 

▪ ljkbsf] ;dodf k|fylds dgf]j}1flgs ;xof]u ;a} afnaflnsf 

tyf lszf]/lszf]/Lx?nfO{ cfjZos x'G5 . 

▪ sf]/f]gf efO/;sf] ;+s|d0fsf] hf]lvdsf] sf/0f aGbfaGbL eP/ 

a;]sf] cj:yfdf klg ljleGg ;+rf/sf dfWodx?af6 k|fylds 

dgf]j}1flgs ;xof]u pknAw u/fpg ;lsG5 . 

▪ aGbfaGbLsf] ;do ;lsP/ ljb\ofno k'gM ;+rfng ePkl5 ! 

xKtf;Dd k9fO eGbf klg k|fylds dgf]j}1flgs ;xof]usf] 

dfWodaf6 afnaflnsf tyf lszf]/lszf]/Lx?sf] tgfj 

Joj:yfkgsf ls|ofsnfkx? ;+rfng ug'{ kb{5 . 

▪ k|fylds dgf]j}1flgs ;xof]u Joltmut tyf ;d'xdf klg 

pknAw u/fpg ;lsG5 . 

 

✓ sIffsf]7f leq ul/g] dgf];fdflhs ls|ofsnfkx? (Class -room 

Based Psychosocial Promotional Activities) 
 

▪ aGbf aGbLsf] ;dokl5 ljb\ofno k'gM ;+rfng u/]kl5 sIffsf]7f 

leq ljleGg dgf];fdflhs ls|ofsnfkx? ;+rfng ug'{ kb{5 . 

▪ z'?sf] sIffdf, l6lkmg eGbf k5fl8sf] lkl/o8df tyf clGtd 

kl/o8df tgfj Joj:yfkgsf dgf];fdflhs ls|ofsnfkx? 

;+rfng ug'{kb{5 . 

▪ sIffsf]7fleq ug]{ dgf];fdflhs ls|ofsnfkx?df z/L/nfO{ 

Jo'emfpg] cEof;x? Zjf;k|Zjf;sf cEof;x?, zfGt;Fu a:g] 

cEof;x?, efjgfx? Jotm ug]{ cEof;x?nfO{ g5'6fO ;dfj]z 

ug'{ kb{5 .  

 

ljkbsf] k|efjsf] cfwf/df ;fdfGotof ljb\ofnon] ljkbsf] ;dodf tyf 

ljkb kl5 b]lvg] ;d:ofsf] Joj:yfkgdf lgDgfg';f/sf ;xof]u tyf 

pkrf/ k|ls|of ckgfpg' cfjZos x'G5  M 
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✓ dgf];fdflhs k/fdz{  -Psychosocial Counselling) 

 

▪ 8/, lrGtf, tgfj dxz'; ul//x]sf tyf b'vL b]lvg] Pj+  

afnaflnsfx? tyf szf]/lszf]/Lx?sf] klxrfg u/L pgLx?nfO{ 

dgf];fdflhs ;xof]u k|bfg ug'{ kb{5 . 

▪ dgf];fdflhs ;xof]u Joltmut tyf ;d'x b'a} t/Lsfaf6 k|bfg 

ug{ ;lsG5 . 

▪ Dfgf];fdflhs k/fdz{sf] cfjZostf ePsf afnaflnsfx?sf] 

klxrfg ubf{ clefejsx?;Fu klg ;f]wk'5 tyf cg'dlt lng' 

kb{5 eg] pgLx?nfO{ klg dgf]lzIff k|bfg ug'kb{5 . 

 

✓ dfgl;s :jf:Yo ;]jfsf nflu ;Dk|]if0f ( Refer for Mental 

Health Service) 

 

▪ k|fylds dgf]j}1flgs ;xof]u, sIffleq ul/g]] dgf];fdflhs 

ls|ofsnfkx? tyf ljb\ofno :t/ ul/g] dgf]k/fdz{af6 klg 

;d:of sd gePdf / hl6n k|sf/ dfgl;s :jf:Yo ;d:of 

b]lvPdf jf cToflws tgfjsf] dxz'; u/]df dfgl;s :jf:Yo 

;]jfsf nflu dgf]ljb\, tyf dgf]lrlsT;s sxfF ;Dk]|if0f ug'{kb{5 

. 
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✓ afnaflnsf tyf lszf]/lszf]/Lx?sf ljrf/, efjgf tyf rf;f]x? 

Wofgk'j{s ;'lglbg' kb{5 / pgLx?nfO{ ;Ddfg ug'{ kb{5 . 

✓ clxn]sf] ufx|f] ;dodf pgLx?nfO{ dfq} geP/ ;+;f/e/sf afnaflnsfx? 

pgLx?n] h:t} c7\of/f] dxz'; ul//x]sf x'g ;S5g eGg] s'/f yfxf 

kfpg tyf dgg ug{ d2t ug'{ kb{5 .  

✓ sf]/f]gf efO/;sf] ;+s|d0fsf] hf]lvdsf] sf/0fn] ljkbsf] cg'ej 

eOO/x]sf] a]nfdf cfkm\'n] cg'ej u/]sf ljrf/, cg'ej tyf rf;f]x? 

Jotm ug'{ kmfObfhgs x'G5 eGg] s'/f a'emfO pgLx?nfO{ dgsf s'/f eGg 

;xh agfpg' kb{5  

✓ d]/f] efjgf jf dgsf] cK7\of/f]nfO{ leq}b]lv a'lemPsf] 5 / d]/f] s'/f ;'Gg] 

dflg; klg 5g eGg] efjgfsf] ljsf;sf nflu pgLx?sf s'/f 

;dfg'e"ltk"j{s ;'lglbg' kb{5 . 

✓ afnaflnsf tyf lszf]/lszf]/Lx?nfO{ dgf];fdflhs ;xof]u ubf{ 

uf]klgotf sfod ug'{ kb{5 . 

 

dgf];fdflhs ;xof]u k|bfg ubf{ ljz]if Vofn ug'kg]{ s'/fx? 

 

g]kfn ;/sf/ 

lzIff, lj1fg tyf k|ljlw dGqfno 

lzIff tyf dfgj >f]t ljsf; s]Gb| 

 

dfgl;s :jf:Yo tyf k/fdz{ s]Gb|– g]kfn  

;L=Pd=;L=–g]kfn 


